


This packet contains information that 

you can use as a guide to navigate 

through the services available to you. 

� Welcome to VEM™ 

� Virtual Event Management (VEM™) 

� Education Opportunities with VEM™ 

� Join a Webinar 

� Webinar Controls 

� Videos On Demand 

� Session Groups 

� My Agenda 

� Networking Opportunities with VEM™ 

 

� Chat and Discussion Groups 

� Unified Communications (UC) 

� How to Request Video Chat 

� How to Video Chat 

� Social Feed 

� Discussion Groups 

� Private Chat 

� Managing Your Account in VEM™ 

� Your Badge 





Your Event, Virtually 
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VI RT UAL EVENT 
MANAGEMENT 
(VEM TM)
We've created VEM ™ to replicate the full event experience 
in a safe virtual space. This way, you can attend your event 
worry- and hassle- free. 

1. Chat with peers easily through the Unified
Communications portal.

2. Attend live webinars and have on-demand access
to the ones that you missed.

VEM™ OVERVIEW 

1 Entrance 

2 Lobby 

3 Auditorium ✓Join webinars 
✓On-demand access
✓ Join discussion chats

4 Schedule-at-a-glance 

5 Game Room 

6 Networking Lounge 

✓Join Unified Communications to chat
and join session groups

✓ Submit evaluations and access cer tificates

7 My Profile 
......... ······ 
8 Help Desk 



EDUCATION 

OPPORTUNITIES 

WITH VEM 
TM

AUDITORIUM 

✓ Join webinars and

discussion groups

✓ Watch on-demand

webinars

✓ Build your Agenda

for easy access

later

Visit the Auditorium.

"What Were We Thinking?" � 1 POH 
- - - - - - - - - - - - --

5 es s Ion Credits : 1 00 CEUs 

Venue: VIRTUAL 

Everyday, lesser-expe<ienced Contractors shoot 
themselves in the foot by repeatmg aVOldable errors and 

end up coping with protests. reSClnded awards, bad 
performance reviews, terminations, and suspenSions. 

This session WIii analyze such decision pomts where the 
WRONG decision was made. at great cost to the 
Contractor. 
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et working 
Event 

Wcdnc day 

5:30-7pm 
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VIDEOS 

ON DEMAND 
access recorded webinars 

anytime, anywhere 

·what Woro Wo Thinking?•. 1 POH 

Suslon Credits: 1.00 CEUs 

Vonuo VIRTUAL 

E\-.ryday, le$Ser◄� Contractof$ $hOOI 
lhtm$eMI$ in I/lo IOOI by repo;i• .ng a,'Oldolllo onon end 
end up 00j)lng '"111 prOI0$1$, reicindtd awards. bad 
petfonnanc:e r-.-s. termonat,ons. end suspens,ons 
This $O$SoOn wt enalyZO suc:n doC1$,0n po,n;s WM<O the 
WRONG dt05ion was medo. at gt�t � lo the 
Conlraclor. 
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Your event offers both 

I ive webinars and ON

DEMAND VIDEOS. 

This means that you 

can still access live 

webinars that you've 

missed! 

ON DEMAND VIDEOS are any of the 
following: 

eShow Has Your Event Management S�ution Needs - AJI under One Umbrella 
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Contact sales@goeshow.com 

✓ a recording of a finished webinar

✓ a pre-recorded webinar

✓ an uploaded video

How to access ON DEMAND VIDEOS:

1 Auditorium 

2 My Agenda 







NETWORKING 

OPPORTUNITIES 

WITH VEM
TM

@ Day to Day ActiYitiM! 
81izTuHI 

Unified Communications (UC) 

and Game Room 

Interact virtually with other 

event participants by using 

VEM ™ tools that are super 

simple to navigate. I 

EXHIBITOR BOOTH + Hi! rm looking for some Help! ha ha HELPDESK 

UNIFIED COMMUNICATIONS 

Chat and video chat with other 

attendees and webinar 

speakers. More information 

available on the UNIFIED 

COMMUNICATIONS page. 

GAME ROOM 

Earn points while navigating 

the venue rooms! Points are 

available while exploring 

rooms, booths, sessions, and 

more. Visit the GAME ROOM to 

check the LEADERBOARD, 

GAME DETAILS, and GAME 

PRIZES. 
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DISCUSS!ON GROUPS + 

SESSION GROUPS 
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Leaderboard 

Game Details 

Game Prizes 
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8.-.nda R-zay 
Im look,ng forward to you help,ng me ond me 
not help,ng you' 
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Booth Staff 
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How to access UC: 
There are several convenient ways 
to access the Unified 
Communications Module (UC). This 
is a guide on how to access it via 
the *NETWORKING PORTAL aka 
LOUNGE 

ACCESSING DISCUSSION GROUPS 

1 In the Networking 

Portal window, click on 

CHAT & DISCUSSION 

GROUPS option. 

2 This will open the 

UNF ED 

COMMUN CAT ONS 

(UC} window. 

UC HEADERS 

Each Section Header 

displays a list of active 

chats that you've joined. 

See list below: 

a SOCIAL FEED 

how to enter 

CHAT AND 

DISCUSSION 

GROUPS 

at is there not to be aware abouH? 
,�� .. 0 

Brenda RNny 
Great topic! What ,houSd I be aware about? 

KVl!/2021H·l7PM .. 0 

Brenda Rffuy 
In gene,al, that is .• 
IC)/'IU20104·.J7PM ,.0 

Participant, 

�. Brenda Re�tzay 

o. Sally MitcMII 
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To,yCormy 

0otoo,-,_.. lk,ldlM&� 

Join the discussion to 

post about your event 

experience. 

a9--.;,i_ll,yMitchell 

c DISCUSSION GROUPS 

e 
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aware, care! 
,Lt� •o 

ToryCormy 

eBtenda • gonoral is too broad, what about 
s�ihcs? 
W'6fXQO l ltfM .. 0 

Type ffiffs;agt. 

CJ 
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Stay in the know by joining discussion groups on popular topics. Use the plus sign to join 

additional discussion groups. 

d SESSION GROUPS 
After the webinar is over, continue the conversation in the session groups. Join these from 

the Auditorium and/or My Agenda. 

e PRIVATE CHAT 
Search attendees and speakers here, then start private chat with them. 



UNIFIED 

COMMUNICATIONS 
( u c) a comprehensive guide

9 eShow: S1eve Drake. 

•" Sally Mitchell 

Sally Mitchell 

What is there not to be aware about!? 
,60 

Brenda Reezay 
Great topic! What should I be aware about? 

10/15/2020 4·37PM 16 O 

Brenda Reezay 
In general, that is ... 
10/15/2020 4:37PM .. 

Participants 

C. Brenda Reezay 

Tester 

C'). Sally Mitchell 

Lisrenir,g Agent- ASC Company 

1 Q. Tory Cormy 

Doto Driver- Belcher & Associates 

•' Baiz Tuesa � Tory Cormy 

.--------.., @Brenda• general is too broad, what about 
specifics? 

o----0 
10 '16/2020 3:3< >M .. 0 
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1 CHAT ROOM TITLE: Know you're in the 
right place by checking out the title of 
the room you're in. 

2 HA MBURGER MENU: Use this button to 
hide or expand the side navigation 
panel. 

3 NOTIFICATION BELL: Clicking on the 
bell opens the list of notifications. Tip: 

the number in the red dot indicates the 
number of new notices. 

4 SECTION HEA D ERS: Clicking on 
headers expands or hides the list of 

chats that you've joined. 

5 +PLUS BUTTON: Clicking on the plus 
button opens a list of available chats in 
each section. Click on the Join Button 
to join active discussions, sessions, and 
private chats. 

6 SEAR CH CHAT BUTTON: Already know 
who you want to chat with? Click on this 
button to search for them by name. 

II 

7 NEW MESSAGE INDIC ATOR: A red circle 
beside list of active chats appears when a 
new message is available. 

8 PRIVATE CHAT: Hover over a message to 
reveal the Private Chat Button. Clicking 

on this button starts a private chat 
conversation. 

9 LIKE: Click to like the message. 

10 PROFILE TAB: Displays information about 
the discussion group, along with the lsit of 
group moderator(s). 

11 PARTICIPA NTS TAB: Displays the users 
active in the group. To private message 
them, click the three dots next to their 
name. 

12 THREE DOTS: Click on this to private chat 
with a person on the list. 

13 ONLINE STATUS: Click on the drop down 
* 

arrow to open the checkbox to flag 
yourself as online or offline. The blue 
check box means you are marked as 
online. 
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� Attendee 

� Speakers  

STATUS INDICATOR 

0 Inactive in UC 
O Active in UC 

The number of 

attendees at an event 

can be overwhelming. 

Click on the 

*SEARCH CHAT
BUTTON to search for

the person you want

to talk to!

PRIVATE 

CHAT 
searching for and chatting with event participants 

EXHlillTOR 800TH + 
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DISCUSSION GROUPS + 

SESSION GROUPS 
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Brend•RffH)' 

Great topic! What should I be aware about? 

Sally Mitchell 

What is there not to be aware about!? ... 
Sally Mitchell 

S. awara, care! 
144.l;"M .. 0 

To,yCormy 

OBrenda • general is too broad, what about 

1pe,cific1? 
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KVIV-l0204·37PM .. 0 

Branda Rffuy 

In general, that is ... 
KVW'20204·37PM .. 0 
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Participant, 

!'!. Brenda RHzay 

C,. Sally Mitchell 
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(t. ToryCormy 
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Search for an attendee 0 KEY FEATURES 

search name, title or company 

Attendee Q Speakers 
 � 

• 

0 

Hana Jaes 

Tester TestCompany 

Marcy Olson 

Tester TestCompany 

Maria Keeler 

Director TestCompany 

Michele Kunzer 

Steve Test1 

Penny Emas 
Tester Test 1 

SEARCH 

a 

a 

a 

a 

1 SEARCH BOX: Type in the 
name, title, or company, of 
the person you are looking 
for and then click on 
search. 

2 LEGEND: This feature 
helps you identify whether 
the person you are 
serching for is an 
Attendee or Speaker.

3 CHAT BUTTON: Click to 
start a private chat. 



MANAGING YOUR 

ACCOUNT IN VEM
TM

Lounge 
My Profile 
My Agenda 
eBag  

Exhiblkn (12) 

Attondeoa (14) 

Oocumonts ( 17) 

Vld808(12) 

Products (12) 

Posten. (13) 

LOUNGE 

✓ Join chat and discussion groups

✓ Evaluate sessions and access
certificates

MY PROFILE 

✓ Edit your profile information

✓ Update your badge details and

photo

MY AGENDA 

✓ Your go-to for quick content access

✓ Join your bookmarked webinars

✓ Watch on-demand recordings

✓ Join discussion groups and more

EBAG 

✓ Browse through your saved videos and 

documents, anytime, from anywhere

✓ Continue the conversation with your 

saved contacts 

✓ Easy access to your favorite 

conference partners








